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Altogether Better

Auto-Attendant Menu

Federal Credit Union

Select #2 to Access FoneTeller

Main Menu

1. Checking and Savings
2. Loans and Credit Cards

Common Menu

0. Transfer to
Member Care

* Main Menu

3. Change PIN
I
#1:Check/Savings Menu #2: Loan and CC ‘ #3: Change PIN ‘
(Choose from Account list.) (Choose from Account List.) Process

1. Acct Activity
2. Transfer Menu

3. Account Balance (Draft Menu)
*. Select Another Acct or Main Menu

2. Make a payment
3. Loan Payoff
4. Loan Summary

1. Loan Transactions History

*. Select Another Loan or Main Menu

#1: Loan Transactions

1. Hear all Transactions
2. Recent Charges

3. Credit or Payments
*. Previous Menu

1.
2.

3. Custom Payment

#2: Make a Payment

Pay Minimum
Payoff Balance

#1: Account Activity

1. Hear all Transactions
2. Debits and Withdrawals
3. Credit and Deposits

*. Previous Menu

#2: Transfer Menu

1. Within your Accounts
2. To Another Member
*. Previous Menu

#3: Check Menu

1. Check History

2. Search Check

3. Write Check

4. Stop Check or Series
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