
Important Account Information

 In case of errors, questions or if you believe your 
statement or receipt is wrong or if you need more  
information about an electronic transfer listed on a  
statement or receipt, please telephone us at 301.699.6151/ 
800.969.6151 or send a written notice to the address 
shown below as soon as possible.  

 We must hear from you no later than sixty (60) days 
after we have sent the FIRST statement on which the 
problem or error appeared.  (If you tell us orally, we may  
require that you send us your complaint or question in  
writing within ten (10) business days of the initial telephone 
contact.)  Please call immediately (Weekdays 8:30 am – 
4:00 pm Eastern Standard Time, Wednesdays 9:30 am –  
4:00 pm, except holidays) or write to:   

FedChoice Federal Credit Union

10001 Willowdale Road

ATTN: Card Services

Lanham, MD  20706

1) Please provide us with your name and  
 account number.

2) Describe the error or transfer you are unsure  
 about and explain as clearly as you can why  
 you believe the Credit Union has made an  
 error or you need additional  information.

3) Tell us the dollar amount of the suspected  
 error.

 

Electronic Funds Error Resolution

Important Account Information

 In case of errors, questions or if you believe your 
statement or receipt is wrong or if you need more  
information about an electronic transfer listed on a  
statement or receipt, please telephone us at 301.699.6151/ 
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Important Account Information

 In case of errors, questions or if you believe your 
statement or receipt is wrong or if you need more  
information about an electronic transfer listed on a  
statement or receipt, please telephone us at 301.699.6151/ 
800.969.6151 or send a written notice to the address 
shown below as soon as possible.  

 We must hear from you no later than sixty (60) days 
after we have sent the FIRST statement on which the 
problem or error appeared.  (If you tell us orally, we may  
require that you send us your complaint or question in  
writing within ten (10) business days of the initial telephone 
contact.)  Please call immediately (Weekdays 8:30 am – 
4:00 pm Eastern Standard Time, Wednesdays 9:30 am –  
4:00 pm, except holidays) or write to:   

FedChoice Federal Credit Union

10001 Willowdale Road
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Lanham, MD  20706

1) Please provide us with your name and  
 account number.

2) Describe the error or transfer you are unsure  
 about and explain as clearly as you can why  
 you believe the Credit Union has made an  
 error or you need additional  information.

3) Tell us the dollar amount of the suspected  
 error.

 

Electronic Funds Error Resolution

 We will determine whether an error occurred within 
ten (10) business days after we hear from you or five (5) 
business days for VISA® Debit Card POS transactions.  
We will correct any error promptly.  If we need more 
time, however, we may take up to forty-five (45) days to 
investigate your complaint or question.  If we decide that 
additional research is needed, we will credit your account 
within ten (10) business days or five (5) business days 
for VISA® Debit Card POS transactions for the amount 
you believe is in error, so that you will have the use of 
the money during the time it takes for us to complete 
our investigation.  If we ask you to put your complaint or 
question in writing and we do not receive it within ten 
(10) business days or five (5) business days for VISA® 
Debit Card POS transactions we may not credit your 
account.

 We will provide you with the results of our  
investigation within three (3) business days of  
completion. If we decide that no error occurred, we will 
send you a written explanation.

 If you have online bill payment services, we can only 
confirm the amount, the participating merchant, and the 
date the bill payment transfer posted to your account.   
For any other error or question you may have regarding 
the billing statement of a participating merchant or  
service provider, you must contact the merchant directly 
or the bill payment service provider at 877.580.0242.  
We are not responsible for investigating such errors.
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ten (10) business days after we hear from you or five (5) 
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 We will determine whether an error occurred within 
ten (10) business days after we hear from you or five (5) 
business days for VISA® Debit Card POS transactions.  
We will correct any error promptly.  If we need more 
time, however, we may take up to forty-five (45) days to 
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our investigation.  If we ask you to put your complaint or 
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confirm the amount, the participating merchant, and the 
date the bill payment transfer posted to your account.   
For any other error or question you may have regarding 
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the billing statement of a participating merchant or 
service provider, please contact the merchant directly or 
the bill payment service provider at 877.580.0242.
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 We will determine whether an error occurred within 
ten (10) business days after we hear from you or five (5) 
business days for VISA® Debit Card POS transactions.  
We will correct any error promptly.  If we need more 
time, however, we may take up to forty-five (45) days to 
investigate your complaint or question.  If we decide that 
additional research is needed, we will credit your account 
within ten (10) business days or five (5) business days 
for VISA® Debit Card POS transactions for the amount 
you believe is in error, so that you will have the use of 
the money during the time it takes for us to complete 
our investigation.  If we ask you to put your complaint or 
question in writing and we do not receive it within ten 
(10) business days or five (5) business days for VISA® 
Debit Card POS transactions we may not credit your 
account.

 We will provide you with the results of our  
investigation within three (3) business days of  
completion. If we decide that no error occurred, we will 
send you a written explanation.

 If you have online bill payment services, we can only 
confirm the amount, the participating merchant, and the 
date the bill payment transfer posted to your account.   
For any other error or question you may have regarding 
the billing statement of a participating merchant or  
service provider, you must contact the merchant directly 
or the bill payment service provider at 877.580.0242.  
We are not responsible for investigating such errors.

11/10

 We will determine whether an error occurred within 
ten (10) business days after we hear from you or five (5) 
business days for VISA® Debit Card POS transactions.  
We will correct any error promptly.  If we need more 
time, however, we may take up to forty-five (45) days to 
investigate your complaint or question.  If we decide that 
additional research is needed, we will credit your account 
within ten (10) business days or five (5) business days 
for VISA® Debit Card POS transactions for the amount 
you believe is in error, so that you will have the use of 
the money during the time it takes for us to complete 
our investigation.  If we ask you to put your complaint or 
question in writing and we do not receive it within ten 
(10) business days or five (5) business days for VISA® 
Debit Card POS transactions we may not credit your 
account.

 We will provide you with the results of our  
investigation within three (3) business days of  
completion. If we decide that no error occurred, we will 
send you a written explanation.

 If you have online bill payment services, we can only 
confirm the amount, the participating merchant, and the 
date the bill payment transfer posted to your account.   
For any other error or question you may have regarding 
the billing statement of a participating merchant or  
service provider, you must contact the merchant directly 
or the bill payment service provider at 877.580.0242.  
We are not responsible for investigating such errors.
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We will correct any error promptly.  If we need more 
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investigation within three (3) business days of  
completion. If we decide that no error occurred, we will 
send you a written explanation.

 If you have online bill payment services, we can only 
confirm the amount, the participating merchant, and the 
date the bill payment transfer posted to your account.   
For any other error or question you may have regarding 
the billing statement of a participating merchant or  
service provider, you must contact the merchant directly 
or the bill payment service provider at 877.580.0242.  
We are not responsible for investigating such errors.
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 We will determine whether an error occurred within 
ten (10) business days after we hear from you or five (5) 
business days for VISA® Debit Card POS transactions.  
We will correct any error promptly.  If we need more 
time, however, we may take up to forty-five (45) days to 
investigate your complaint or question.  If we decide that 
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question in writing and we do not receive it within ten 
(10) business days or five (5) business days for VISA® 
Debit Card POS transactions we may not credit your 
account.

 We will provide you with the results of our  
investigation within three (3) business days of  
completion. If we decide that no error occurred, we will 
send you a written explanation.

 If you have online bill payment services, we can only 
confirm the amount, the participating merchant, and the 
date the bill payment transfer posted to your account.   
For any other error or question you may have regarding 
the billing statement of a participating merchant or  
service provider, you must contact the merchant directly 
or the bill payment service provider at 877.580.0242.  
We are not responsible for investigating such errors.
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 If you have online bill payment services, we can only 
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We are not responsible for investigating such errors.
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In case of errors, questions or if you believe your statement 
is wrong or if you need more information about an electronic 
transfer listed on  a statement or receipt, please telephone us 
at 301.699.6151 • 800.969.6151 or send a written notice to the 
address shown below as soon as possible.

We must hear from you no later than sixty (60) business 
days after we have sent the FIRST statement on which the 
problem or error appeared. (If you tell us orally, we may require 
that you send us your complaint or question in writing within 
ten (10) business days of the initial telephone contact.) Please 
call immediately (Business days 8:30 am – 4:00 pm Eastern 
Standard Time, Wednesdays 9:30 am – 4:00 pm, except 
holidays) or write to:

FedChoice Federal Credit Union
ATTN: eCommerce Dept.
10001 Willowdale Road

Lanham, MD  20706-4321
1) Please provide us with your name and account 

number.
2) Describe the error or transfer you are unsure 

about and explain as clearly as you can why you 
believe the Credit Union has made an error or you 
need additional information.

3) Tell us the dollar amount of the suspected error.
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shown below as soon as possible.  
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Electronic Funds Error Resolution

 We will determine whether an error occurred within 
ten (10) business days after we hear from you or five (5) 
business days for VISA® Debit Card POS transactions.  
We will correct any error promptly.  If we need more 
time, however, we may take up to forty-five (45) days to 
investigate your complaint or question.  If we decide that 
additional research is needed, we will credit your account 
within ten (10) business days or five (5) business days 
for VISA® Debit Card POS transactions for the amount 
you believe is in error, so that you will have the use of 
the money during the time it takes for us to complete 
our investigation.  If we ask you to put your complaint or 
question in writing and we do not receive it within ten 
(10) business days or five (5) business days for VISA® 
Debit Card POS transactions we may not credit your 
account.

 We will provide you with the results of our  
investigation within three (3) business days of  
completion. If we decide that no error occurred, we will 
send you a written explanation.

 If you have online bill payment services, we can only 
confirm the amount, the participating merchant, and the 
date the bill payment transfer posted to your account.   
For any other error or question you may have regarding 
the billing statement of a participating merchant or  
service provider, you must contact the merchant directly 
or the bill payment service provider at 877.580.0242.  
We are not responsible for investigating such errors.
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service provider, you must contact the merchant directly 
or the bill payment service provider at 877.580.0242.  
We are not responsible for investigating such errors.
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 We will determine whether an error occurred within 
ten (10) business days after we hear from you or five (5) 
business days for VISA® Debit Card POS transactions.  
We will correct any error promptly.  If we need more 
time, however, we may take up to forty-five (45) days to 
investigate your complaint or question.  If we decide that 
additional research is needed, we will credit your account 
within ten (10) business days or five (5) business days 
for VISA® Debit Card POS transactions for the amount 
you believe is in error, so that you will have the use of 
the money during the time it takes for us to complete 
our investigation.  If we ask you to put your complaint or 
question in writing and we do not receive it within ten 
(10) business days or five (5) business days for VISA® 
Debit Card POS transactions we may not credit your 
account.

 We will provide you with the results of our  
investigation within three (3) business days of  
completion. If we decide that no error occurred, we will 
send you a written explanation.

 If you have online bill payment services, we can only 
confirm the amount, the participating merchant, and the 
date the bill payment transfer posted to your account.   
For any other error or question you may have regarding 
the billing statement of a participating merchant or  
service provider, you must contact the merchant directly 
or the bill payment service provider at 877.580.0242.  
We are not responsible for investigating such errors.
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 We will determine whether an error occurred within 
ten (10) business days after we hear from you or five (5) 
business days for VISA® Debit Card POS transactions.  
We will correct any error promptly.  If we need more 
time, however, we may take up to forty-five (45) days to 
investigate your complaint or question.  If we decide that 
additional research is needed, we will credit your account 
within ten (10) business days or five (5) business days 
for VISA® Debit Card POS transactions for the amount 
you believe is in error, so that you will have the use of 
the money during the time it takes for us to complete 
our investigation.  If we ask you to put your complaint or 
question in writing and we do not receive it within ten 
(10) business days or five (5) business days for VISA® 
Debit Card POS transactions we may not credit your 
account.

 We will provide you with the results of our  
investigation within three (3) business days of  
completion. If we decide that no error occurred, we will 
send you a written explanation.

 If you have online bill payment services, we can only 
confirm the amount, the participating merchant, and the 
date the bill payment transfer posted to your account.   
For any other error or question you may have regarding 
the billing statement of a participating merchant or  
service provider, you must contact the merchant directly 
or the bill payment service provider at 877.580.0242.  
We are not responsible for investigating such errors.
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 If you have online bill payment services, we can only 
confirm the amount, the participating merchant, and the 
date the bill payment transfer posted to your account. 
For any other error or question you may have regarding 
the billing statement of a participating merchant or 
service provider, please contact the merchant directly or 
the bill payment service provider at 877.580.0242.

11/26/12Federally insured by NCUA

 We will determine whether an error occurred within 
ten (10) business days after we hear from you or five (5) 
business days for VISA® Debit Card POS transactions.  
We will correct any error promptly.  If we need more 
time, however, we may take up to forty-five (45) days to 
investigate your complaint or question.  If we decide that 
additional research is needed, we will credit your account 
within ten (10) business days or five (5) business days 
for VISA® Debit Card POS transactions for the amount 
you believe is in error, so that you will have the use of 
the money during the time it takes for us to complete 
our investigation.  If we ask you to put your complaint or 
question in writing and we do not receive it within ten 
(10) business days or five (5) business days for VISA® 
Debit Card POS transactions we may not credit your 
account.

 We will provide you with the results of our  
investigation within three (3) business days of  
completion. If we decide that no error occurred, we will 
send you a written explanation.

 If you have online bill payment services, we can only 
confirm the amount, the participating merchant, and the 
date the bill payment transfer posted to your account.   
For any other error or question you may have regarding 
the billing statement of a participating merchant or  
service provider, you must contact the merchant directly 
or the bill payment service provider at 877.580.0242.  
We are not responsible for investigating such errors.
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 We will determine whether an error occurred within 
ten (10) business days after we hear from you or five (5) 
business days for VISA® Debit Card POS transactions.  
We will correct any error promptly.  If we need more 
time, however, we may take up to forty-five (45) days to 
investigate your complaint or question.  If we decide that 
additional research is needed, we will credit your account 
within ten (10) business days or five (5) business days 
for VISA® Debit Card POS transactions for the amount 
you believe is in error, so that you will have the use of 
the money during the time it takes for us to complete 
our investigation.  If we ask you to put your complaint or 
question in writing and we do not receive it within ten 
(10) business days or five (5) business days for VISA® 
Debit Card POS transactions we may not credit your 
account.

 We will provide you with the results of our  
investigation within three (3) business days of  
completion. If we decide that no error occurred, we will 
send you a written explanation.

 If you have online bill payment services, we can only 
confirm the amount, the participating merchant, and the 
date the bill payment transfer posted to your account.   
For any other error or question you may have regarding 
the billing statement of a participating merchant or  
service provider, you must contact the merchant directly 
or the bill payment service provider at 877.580.0242.  
We are not responsible for investigating such errors.
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 We will determine whether an error occurred within 
ten (10) business days after we hear from you or five (5) 
business days for VISA® Debit Card POS transactions.  
We will correct any error promptly.  If we need more 
time, however, we may take up to forty-five (45) days to 
investigate your complaint or question.  If we decide that 
additional research is needed, we will credit your account 
within ten (10) business days or five (5) business days 
for VISA® Debit Card POS transactions for the amount 
you believe is in error, so that you will have the use of 
the money during the time it takes for us to complete 
our investigation.  If we ask you to put your complaint or 
question in writing and we do not receive it within ten 
(10) business days or five (5) business days for VISA® 
Debit Card POS transactions we may not credit your 
account.

 We will provide you with the results of our  
investigation within three (3) business days of  
completion. If we decide that no error occurred, we will 
send you a written explanation.

 If you have online bill payment services, we can only 
confirm the amount, the participating merchant, and the 
date the bill payment transfer posted to your account.   
For any other error or question you may have regarding 
the billing statement of a participating merchant or  
service provider, you must contact the merchant directly 
or the bill payment service provider at 877.580.0242.  
We are not responsible for investigating such errors.
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 We will determine whether an error occurred within 
ten (10) business days after we hear from you or five (5) 
business days for VISA® Debit Card POS transactions.  
We will correct any error promptly.  If we need more 
time, however, we may take up to forty-five (45) days to 
investigate your complaint or question.  If we decide that 
additional research is needed, we will credit your account 
within ten (10) business days or five (5) business days 
for VISA® Debit Card POS transactions for the amount 
you believe is in error, so that you will have the use of 
the money during the time it takes for us to complete 
our investigation.  If we ask you to put your complaint or 
question in writing and we do not receive it within ten 
(10) business days or five (5) business days for VISA® 
Debit Card POS transactions we may not credit your 
account.

 We will provide you with the results of our  
investigation within three (3) business days of  
completion. If we decide that no error occurred, we will 
send you a written explanation.

 If you have online bill payment services, we can only 
confirm the amount, the participating merchant, and the 
date the bill payment transfer posted to your account.   
For any other error or question you may have regarding 
the billing statement of a participating merchant or  
service provider, you must contact the merchant directly 
or the bill payment service provider at 877.580.0242.  
We are not responsible for investigating such errors.
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 If you have online bill payment services, we can only 
confirm the amount, the participating merchant, and the 
date the bill payment transfer posted to your account. 
For any other error or question you may have regarding 
the billing statement of a participating merchant or 
service provider, please contact the merchant directly or 
the bill payment service provider at 877.580.0242.

12/19/11Federally insured by NCUA

 We will determine whether an error occurred within 
ten (10) business days after we hear from you or five (5) 
business days for VISA® Debit Card POS transactions.  
We will correct any error promptly.  If we need more 
time, however, we may take up to forty-five (45) days to 
investigate your complaint or question.  If we decide that 
additional research is needed, we will credit your account 
within ten (10) business days or five (5) business days 
for VISA® Debit Card POS transactions for the amount 
you believe is in error, so that you will have the use of 
the money during the time it takes for us to complete 
our investigation.  If we ask you to put your complaint or 
question in writing and we do not receive it within ten 
(10) business days or five (5) business days for VISA® 
Debit Card POS transactions we may not credit your 
account.

 We will provide you with the results of our  
investigation within three (3) business days of  
completion. If we decide that no error occurred, we will 
send you a written explanation.

 If you have online bill payment services, we can only 
confirm the amount, the participating merchant, and the 
date the bill payment transfer posted to your account.   
For any other error or question you may have regarding 
the billing statement of a participating merchant or  
service provider, you must contact the merchant directly 
or the bill payment service provider at 877.580.0242.  
We are not responsible for investigating such errors.
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 We will determine whether an error occurred within 
ten (10) business days after we hear from you or five (5) 
business days for VISA® Debit Card POS transactions.  
We will correct any error promptly.  If we need more 
time, however, we may take up to forty-five (45) days to 
investigate your complaint or question.  If we decide that 
additional research is needed, we will credit your account 
within ten (10) business days or five (5) business days 
for VISA® Debit Card POS transactions for the amount 
you believe is in error, so that you will have the use of 
the money during the time it takes for us to complete 
our investigation.  If we ask you to put your complaint or 
question in writing and we do not receive it within ten 
(10) business days or five (5) business days for VISA® 
Debit Card POS transactions we may not credit your 
account.

 We will provide you with the results of our  
investigation within three (3) business days of  
completion. If we decide that no error occurred, we will 
send you a written explanation.

 If you have online bill payment services, we can only 
confirm the amount, the participating merchant, and the 
date the bill payment transfer posted to your account.   
For any other error or question you may have regarding 
the billing statement of a participating merchant or  
service provider, you must contact the merchant directly 
or the bill payment service provider at 877.580.0242.  
We are not responsible for investigating such errors.
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 We will determine whether an error occurred within 
ten (10) business days after we hear from you or five (5) 
business days for VISA® Debit Card POS transactions.  
We will correct any error promptly.  If we need more 
time, however, we may take up to forty-five (45) days to 
investigate your complaint or question.  If we decide that 
additional research is needed, we will credit your account 
within ten (10) business days or five (5) business days 
for VISA® Debit Card POS transactions for the amount 
you believe is in error, so that you will have the use of 
the money during the time it takes for us to complete 
our investigation.  If we ask you to put your complaint or 
question in writing and we do not receive it within ten 
(10) business days or five (5) business days for VISA® 
Debit Card POS transactions we may not credit your 
account.

 We will provide you with the results of our  
investigation within three (3) business days of  
completion. If we decide that no error occurred, we will 
send you a written explanation.

 If you have online bill payment services, we can only 
confirm the amount, the participating merchant, and the 
date the bill payment transfer posted to your account.   
For any other error or question you may have regarding 
the billing statement of a participating merchant or  
service provider, you must contact the merchant directly 
or the bill payment service provider at 877.580.0242.  
We are not responsible for investigating such errors.
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We will determine whether an error occurred within ten (10) 
business days after we hear from you or five (5) business days 
for Visa® Debit Card POS transactions. We will correct any 
error promptly. If we need more time, however, we may take up 
to forty-five (45) business days to investigate your complaint 
or question. If we decide that additional research is needed, 
we will credit your account within ten (10) busines days or five 
(5) business days for Visa® Debit Card POS transactions for 
the amount you believe is in error, so that you will have the 
use of the money during the time it takes us to complete our 
investigation. If we ask you to put your complaint or question in 
writing and we do not receive it within ten (10) business days or 
five (5) business days for Visa® Debit Card POS transactions, 
we may not credit your account.

We will provide you with the results of our investigation 
within three (3) business days of completion. If we decide 
that no error occurred, we will send you a written explanation. 
You may ask for copies of documentation that we used in our 
investigation.

If you have online bill payment services, we can only 
confirm the amount, the participating merchant, and the date 
the bill payment transfer posted to your account. For any other 
error or question you have regarding the billing statement of a 
participating merchant or service provider, you must contact 
the merchant directly or the bill payment service provider at 
877.580.0242. We are not responsible for investigating such 
errors.
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